
THe PlEDGe
to CHiLdren in CaRE
anD CaRE LeAVERs

stoke.gov.uk



Message from Stoke-on-Trent’s 
Children in Care
Our Corporate Family

You are our second, but in most cases our first set of parents and we need you to be
able to give us backup, support and protection. There are many reasons why we
need you:

• We need you to continue to do the things you already do to help, listen to us 
about the things we want you to get better at and stop doing the things that 
make our lives more difficult.

• We want to have a social worker who stays with us and doesn’t keep 
changing. We want to live with someone who treats us like one of their own 
family and we don’t want to have to keep moving. 

• We need you to look after us, protect us, keep us safe and always be there 
for us. We need you to listen to what we say and never judge us. We need 
you to make us feel like we are your own children and that we belong. We 
want to be able to trust you and know that we can come to you whenever 
we need to. 

• We need to know you are there for us when we need you the most. It is 
important that we can always be honest with you, share our thoughts and 
our worries with you and know that you will be honest back.

• We want to have a good relationship with you as that’s dead important. We 
want you to treat us like our age and not talk down to us. You shouldn’t 
judge us or anyone around us.  

• Our belongings are really important to us and you need to respect this – you 
need to respect who we are and where we’ve come from. You need to 
respect our relationships with our families. You need to be patient if sometimes 
we are having a bad day and we get upset. You need to let us calm down 
in our own way. You must respect where we’ve come from.

• Sometime we may struggle at school but you should believe in us, believe 
we can achieve great things if we put our mind to it. You need to help us 
with our homework, encourage us to do well and help us to get extra support 
if we need it. You need to help us to take the right path and to fit in. 

We like the fact that you have signed up to The Pledge which we as the young 
people in care and care leavers in this city helped to put together.  It is important 
to us all that the promises you made in that document are kept.

And do you know why we need you to do all these things ……..
because that’s what parents do.



The Stoke-on-Trent

PlEDGe



We promise that we 
will help you to develop 
into the best person 
you can be

The Pledge is a set of promises made by Stoke-on-Trent City Council 
to all children in care and care leavers.

Everyone who works or lives with children in care and care leavers’
has a duty to make sure that you are safe, healthy, and happy. The
Pledge tells you all the promises we have made to make sure this
happens.

The Pledge has been written by OutLoud Children in Care Council
and Tune In Care Leavers’ Group and they would like to hear views
about the Pledge and whether you think the promises are being kept.
You can get in touch with them using the details at the back of this
booklet.

If you wish to make a complaint you can do so by contacting 
Stoke-on-Trent City Council’s Children and Young People’s Services
Complaints Team. You can either raise an issue with your carer, social
worker, independent reviewing officer or an advocate. Alternatively,
you can ask a member of staff for a complaints form, contact the
Complaints Officer on 01782 232061 or visit our website and fill in our
online complaints form at stoke.gov.uk/childrenscomplaints



To Be
Healthy
To make sure you have a good home
and to help you to stay fit and healthy.

We promise:
• We will give you advice and teach you skills on how to be hygienic,
maintain an active healthy lifestyle and a balanced diet.

• We will make sure that you have regular health checks and access 
to a named nurse who will provide information and advice about 
your health.

• We will support you with any issues that may affect your emotional
wellbeing such as bullying, living away from home and accessing
your files when you leave care.

• We will provide you with a named worker and their contact details
whilst you are in care and as a care leaver.

• We will make sure that we listen to you about keeping in contact 
with your family and will try to keep you with your brothers and sisters
wherever possible.

• We will take into account your views about where you live and your
preference for a male or female carer.



Staying
safe
To keep you safe from harm, valued,
cared for and supported.

We promise:
• We will make sure that you feel safe in your placement and find you
somewhere suitable and safe to live when you reach independence.

• We will give you advice about safe sex, pregnancy and relationships.

• We will give you advice and support if you do anything harmful like
smoking, drinking alcohol or taking drugs.

• We will teach you about cyber safety including advice on the use of
appropriate websites and social networking.

• We will keep your personal belongings safe and will help you to
complete life story work and make photo albums of important events
and people in your life.

• We will keep information about you confidential and if we need to tell
someone else then we will explain the reasons for this to you.



Positive
Contribution

To make sure you have a voice, take part and 
are involved in decisions that affect your life.

We promise:
• We will involve you and take into account your views in decisions 
that affect your life such as care plans, reviews and pathway plans.

• We will support you into and throughout the complaints process and
provide an advocate who will speak for you if you want them to.

• We will encourage and support you to access your choice of social,
cultural and leisure activities.

• We will offer you opportunities to volunteer, gain work experience 
and training whenever possible.

• We will consult with you on the development, delivery and 
evaluations of Children’s Services and involve you in the recruitment 
of staff who will work with children and young people.

• We will give you the opportunity to build confidence, learn new skills
and make a difference in the Children in Care Council, the Care
Leaver’s Group and national forums and surveys.



Enjoy and
achieve
To help you to be happy and be the best you can be.

We promise:
• We will help you to attend preschool, school and provide extra study
lessons if needed.

• We will help you go to the school of your choice and make you 
aware of your designated teacher.

• We will make sure you are consulted on your Personal Education Plan
(PEP) and that you are involved in ensuring this is followed and you 
are achieving to the best of your ability.

• We will make sure you have learning materials and help you to use
these materials at home.

• If your first language is not English then we will help you to learn the 
language.

• We will make sure that your achievements are recognised and
celebrated.



Achieve
Economic
Wellbeing

To have a good standard of living and make a
success of moving from care to independence.

We promise:
• We will make sure that you have an up-to-date pathway plan and 
that you apply for and receive all of the necessary documents you 
need.

• We will take your views into account about when you leave care,
identify the support you will need and who will provide it.

• We will make sure that you can stay in care until you are at least 18 
and we will stay in touch until you are 21 and up to 25 if you remain 
in full time education.

• We will prepare you for adulthood, ensuring you have the necessary
skills such as budgeting, cleaning and cooking to live independently.

• We will encourage, support and offer you opportunities in education,
training and employment until the age of 25.

• We will provide you with written information about your rights and
financial entitlements.

 



Glossary
Advocate
Advocates can help you if you want
something started, stopped or changed.
They can also tell you what your rights are
and make sure that your views and wishes
are heard at all times. If you wish to speak
to an advocate, please ask your Social
Worker or contact NYAS directly by phone
(0300 330 3131), letter (FREEPOST NYAS) or 
e-mail elp@nyas.et

Care Plan
A care plan is a plan about what you want
and need during your time in care. The care
plan includes important information like your
health plan and personal education plan.
At 16 your care plan changes to a pathway
plan which focuses on your plans for the 
future and preparing you to leave care.

Children in Care
Children in care are all children being
looked after by a local authority, including
those children that have a care order under
section 31 of the Children Act 1989 and
those who are looked after on a voluntary
basis through an agreement with their 
parents.

Care Leavers
Care leavers are all young people who have
been looked after by Stoke-on-Trent City
Council for more than 13 weeks between
their 14th and 16th birthdays (excluding
short respite care placements) and who are
still looked after on their 16th birthday. If this
applies to you, you will receive leaving care
support from the Next Steps Team, and will
be considered to be a care leaver.

Children in Care Council
Children in Care Councils give young people
the opportunity to have a voice, talk to
people who manage the care of children
and young people and to make a difference
to lives of other children in care and care
leavers’.

Designated Teacher
A designated teacher is a teacher whose job
is to help young people in care to do well at
school. Each school and educational setting
has a designated teacher, who knows who
is in care and looks after them while they
are at school. If you do not know who your
designated teacher is, you can ask your
school or social worker.

Independent Reviewing Officer
An independent reviewing officer is 
a professional who co-ordinates the review
meeting between you, your social worker
and other professionals in order to talk
about and review your care plan. It is your
independent reviewing officer’s job to listen
to what you need and want. You can ask 
to speak to your Independent reviewing 
officer in private before your review.

Pathway Plan
A pathway plan is your plan for the future.
If you are 16 or over you will have a Pathway
Plan which will help you to discuss what
goals you want to set for the future and will
outline what support you will need to make
a successful transition from living in care to
living independently.

Personal Education Plan
A Personal Education Plan is often called a
‘PEP.’ This plan is an agreement between
you, your Social Worker, your school,
careers and guidance, your carers and your
parents. The plan will include what needs to
be done to make sure you can do the best
you can at school.



Want to get in touch with or join the 
Children in Care Council?
OutLoud and Tune In are two Children in Care Council groups for 
children in care and young people leaving care. Both groups can help
you to learn new skills, build confidence and self-esteem, meet new
people and make a difference. 

Under 16 years old contact 07717 714056 or email OutLoud@stoke.gov.uk 
Over 16 you can contact 07717 714056 or email TuneIn@stoke.gov.uk

Want to get in touch with or join the 
Children in Care Council?
Stoke-on-Trent City Council has signed a charter to promise that children
and young people should not have to move within, or leave care with
their possessions in bin bags.

Children and young people should be provided with suitable luggage
or a suitcase by their local authority. We promise that a ‘no bin bag 
policy’ is in place and that no child or young person is given bin bags
again, except in real emergency placements.

If you think that we are not keeping our promise you can speak to your
worker and/or contact the Children in Care Council.

Need an Independent Advocate?
Advocates can help you if you want something started, stopped or
changed. They can also tell you what your rights are and make sure
that your views and wishes are heard at all times. If you wish to speak to
an advocate, please ask your social worker or contact NYAS directly by
phone, letter or email.

If you are making a complaint, advocates can help and support you
through the process.

Contact National Youth Advocacy Service
Freephone: 0300 330 3131 (Monday to Friday 8am - 8pm, Saturday 10am - 4pm)
Send a letter free to: FREEPOST NYAS
Email: help@nyas.et   Visit: www.nyas.net.



“ “I am Heidi and I am 19 years old and I have spent 11 years in care and I am now a care

leaver. I’m a member of the Tune In group which is for people who are either just about

to leave care or care leavers. We meet up regularly to look at the services the council 

offers children in care. Our role is to five our opinions and see if we can improve the

services on offer. It’s really good as I have gained new skills to help me with my job 

opportunities and I have made some really good friends too.

I was involved in putting the pledge together is. The Children in Care and Care Leavers

met up and decided that we need a commitment between the children in care and care

leavers and the corporate parenting to see how they can help us and what they can

offer as this is important for all of us.

When I turned 18 I had a great opportunity to stay on with my carers. This was a policy

that was put in place called ‘Staying Put’. This was created for care leavers that thought

that they were not ready for independance this give them the opportunity to develop

more skills.

I would encourage anybody leaving care or who has just left care to join Tune In. This

document was produced in partnership with Tune In. It’s our document, written by us

for people just like us. 

stoke.gov.uk

How to make a complaint
If you wish to make a complaint, you can;

• Phone our Children’s Complaints Officer on 01782 232061
• Fill in the form on the back of our Speak Up Speak Out! 
leaflet which your social worker can give you.

• Visit our website and fill in our online complaints form at
stoke.gov.uk/childrenscomplaints

• Write a letter (you don’t need a stamp) and post it 
to: Children’s Complaints Officer

FREEPOST RRLZ-YHYU-HCRK Stoke-on-Trent City Council
Floor 2, Civic Centre, Glebe Street, Stoke-on-Trent ST4 1HH


